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2.9 Bank Card
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|. Debit Card
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i. Cost
HHAS | WREWMAE Ji:&: 3ok~ Ji:&:¥iigd ERAMER BB K (1Y
Item No. Service ltems Service Functions Service Price Targeted Customers Promotion 3
Jy % P I B C R B UBRIER e ReIiR L RESRR100TR o
K. &M 55 ; 8% (1. Standard card: RMB5 per IC card; RMB10 per magnetic card; — v -
X - . vy g oy T EPRAER I TAR SR HAN T =N\
B h HE[2 IR . AR 10007 K, PSR R A AT 2 b T e are s olows: by
z} N /MEE‘ N er'“ﬂ' E\/‘J‘EH“ 2. Customized card: No more than RMB1,000 per card, depending on the level of special ) SO . * >
3T o A X . . 1. IC card issue and replacement: free of charge for platinum card or above;
1ﬂlﬂ‘k lzliﬁ ?’fun , 1M JEE T2 REAL technlques, materials and designs used for product; /I\/\%Ui' 2 fﬁ?u%ﬁi}ﬁ%‘ﬁﬁlﬂfl K
BCO001 |Production cost of | 752K s Hs, e 2 ' . : )
) 5 X . i . . X Personal customers |2. Free of charge for card replacement as the card expires;
debit card Issue and replace debit card|3. Delivery fee will be charged if express delivery is required; aCE TR P . Bkl
for customers; or make cards i )H:YE*%%E/E;%%Z‘KH&%%%W{%}E*' /I\‘Kljt_k%‘}g%%z:ﬂ&%w 3l Free of :f;ar e for issu‘e and re| Iace;nent of card for agency payroll service customers;
with special techniques,|AEZ5h, ERAAERIRS . BIEMSS . FBR LL (B RIBR) Mffick P el X P gency pay '
! X i ) ) . . i ' AR el
materials and designs to|Note: Standard card refers to debit card with basic service functions; customized card . i i
. . . N . . . R 4. Free of charge for replacement of magnetic card and IC card
meet the diversified needs of |refers to debit card with personalized service, value-added service and special technology )q
customers (including special shaped card) besides basic service functions %
I
o
(=) ARMREEA xd
ii. Domestic RMB Card &)a.
TERS MR35 H MR$MAE li:&: g ERXMR Din-Y:e S
Item No. Service ltems Service Functions Service Price Targeted Customers Promotion :>
ALY L . s IEARs0TTAY, RIZR107TH . 3 \
Boo0y [PPSR L s st 5 reoyufiy, WA 0Ll AREP [BEF () Bk
omestic transaction . . . RMB50 per original copy, RMB10 per N
. Handle domestic transaction receipt transfer for customers ) Personal customers  |Free of charge for platinum card or above
receipt transfer duplicate
Yy % P 4R R B 52 4 T B 8 4 ol 1.4 RsiT; %‘H‘
% R B BN S C R T B K P Y e Tl e 1.50% discount for gold card;
) - - v E ,
R | TSR S RS 1R [ TRSIRBI swOR (DL e, ORI
BC003 ol Transfer funds in e-cash account of CITIC Smart IC card to| P4y T A7 =38 Fnlic 441 ) . e ’
IC card unload fee ersonal banking settlement account or withdrawal cash for|15% of e-cash account balance (round-off) Personal customers 2. No fee for platinum card or above; -
persona) banking ‘ QI P ILI AHIE T o0t (&) I, RUOI% T

3. During the unload, no fee charged when e-cash account balance is RMB50 or below

e e o | AT A FEIR PG G2 =ic 4
e T e i PRI, MORN R 45| » o
BCO04 |ic card inter-bank| TA®) 0570/ NI efsir, A&F (&) MRk
Help the customer transfer money from designated |RMBO0.5 per transaction Personal customers [50% discount for gold card and no fee for platinum card or above
settlement account to e-cash account of CITIC Smart IC card
via UnionPay online load machine (free of charge for the
moment, charging will be announced later)

designated account load
fee

(=) ARMANT-RES

iii. Overseas RMB/Foreign Currency Card

BiH %5 MRS E g5 P& i &2y ERXMR EHBUR
Item No. Service ltems Service Functions Service Price Targeted Customers Promotion
NS (SRR ) H% P RASM SRS, i EPRA LR SE B SHNIBUEC T T TR RREPRALUR HUENIR, A B HIHI1% A
; . ' ’ i ; ; . ; ) ) (NI
BC005 Foreign exchange conversion|Provide foreign exchange conversion service for customers. Fee is deducted by the system of|About 1% of transaction amount based on regulations of international Personal customers
(foreign-currency cards) the international organization organizations
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TEHRS MR35 H & J 0k li:&:37ig ] ERMR in-N:e
Item No. Service Items Service Functions Service Price Targeted Customers Promotion
1R BIARSHEILA 5
PR ARE (SRR ) BT BRI, AR P RAEIR A AR A MRRAT A SE R 55 1. Receipt transfer: USD5 per copy; ST
BCO006 |Receipt transfer and arbitration|Provide services like receipt transfer, rejection, submission for arbitration and arbitration |2 fF#RHE A FIPERT . Fi MR EPRA1LAG MBI, 25036012 P l | cust
(foreign-currency cards) review when the customer challenges the transaction 2. Submission for arbitration and review: charged based on regulations of| ersonal customers
international organizations, USD250 per transaction
fiC REEAATMAL ) ( AR/ A R ATER ESEAN (SRS HIX ) SREEATMAT AR S, ATMELSE F 3L
SR ML AP HADA 2 11 B R 95 26055 AT AN
BCO007 |Overseas ATM inquiry of debit card|To provide ATM inquiry service for cardholders outside China (including Hong Kong, Macao U . !
(domestic RMB/foreign-currency|and Taiwan). ATM refers to cash dispensers, deposit machines and other self-service RMB4 per operation Personal customers
cards) terminals
&it:
Notes:
LHERRBE, IR E R . AR R BRI R .
1.Unless otherwise stated, promotions for gold card and platinum card above are for debit card.
2 AT RATHIMC R TR . A ROCERBOR U AL T AT TR
2.The brochure/flyer should be taken as the final version of the preferential policies of themed debit cards and co-branded cards.
—_— 2N
. BERF
[I. Credit Card
(—) fHHFRLSS
i. Credit Card Business
REET | WREWE WEWE Wi ERFS A
Item No. Service ltems Service Functions Service Price argeted Promotion
Customers
1% RERFORMN, BRI R (RRREGH) S EFER; HARFRR R 2% sl
WU CARBRABA ) SUCARAESE s YCAER R S alBUis . (CRBRGAT ) S8 —4F4E TR
—. _ng . 1. Free of annual fee after once spending with card or cash withdrawal (no limit on the amount) within 30 days
F+100-1807C, ME50-1007C, 1L after issuance of classic card; free of annual fee for the second year after spending with card or cash withdrawal
Tﬁﬁﬂf h}ilﬁi‘%ﬁzgm (no limit on the amount) for 5 more times in the first year; free of annual fee for the third year after spending with
|. Classic Card: card o‘f cash w)ifhdrawal (no Ii{nit on the amount) for 5 times in the second year;
| Cassic Card 2 U % iR G 2
assic card: RMB100-180, supplementary . . .
X X 2. Free of annual fee for UnionPay corporate credit card;
card: RMBSO-190. To get _mor.e information, {J_ 1Lﬁ%@iﬁn§lﬂl%$ﬂl§]§,
reflelr to the .credlt card application form or the Notes: 1.The preferential policies are not available at the same time;
offial website 2 A5k F PRI T 31, FUA LA B M DTk R 7 AR Mt
2. The special preferential policies for special cards are subject to the leaflets or publicity content of the special
e PO 5 L B KA A e — S : —
P 5 TR AR D ie R (E R 55 perTae 1A RRFIRORN, MIRIHRSII AR CRBRE) BP9 AR R R I 3
BC008 7 Enjoy basic functions and value-added services £ Blsik (ABREH) RIRAEAESE; UAFERI-RIH 2R sk (CORPMRAE ) S —4P4Esh;

Annual fee

card products

based on the customer's credit rating and credit

N

F:+188-3807C, MifJm-<100-2007C., FIL
fEHR R REE

1. Gold Card:

Classic card: RMB188-380, supplementary
card: RMB100-200. To get more information,
refer to the credit card application form or the
official website

All customers | 4 Free of annual fee after once spending with card or cash withdrawal (no limit on the amount) within 30 days

after issuance of gold card; free of annual fee for the second year after spending with card or cash withdrawal (no
limit on the amount) for 5 more times in the first year; free of annual fee for the third year after spending with card
or cash withdrawal for 5 times in the second year;

ARG H R4S

2. Free of annual fee for UnionPay corporate credit card;

3RS R I ST SR SO IR T 2R R 00 N B4 9

The annual fee can be exempted during the validity period for some Color Card that are bound to WeChat Pay or
other specific payment channels

IE: 1 DRI MERR AT RS, SRHuidg RARSERZ DIRIREEOR, BRI R =25
IO

Notes: The preferential policies are not available at the same time. The preferential policies are not available for
Hui Gold Card. Holders of some Color cards can only enjoy the third preferential policy;

245K R TP R AR IROL G 3, BUA LR T I M B AL Tl R i A 7R R A

2. The special preferential policies for special cards are subject to the leaflets or publicity content of the special cards

EH S M
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Item No. Service ltems Service Functions Service Price argeted Promotion
Customers
1.91{ Visa Signature s H - F A 500 4 9%
1. No annual fee for CITIC Bank Visa Signature Credit Card during validity;
2048 B ARAESY, R122E SRIRAEAE DY 5
2. | Platinum Card: No annual fee for the first year, no annual fee for the second year after spending with card for
12 times;
2 %&u;ﬁ@z ) B SJCBRRUEFT 4 - A AT RN S 9t
o =Bl 2 FH 4 1S b2y .. | F£71288-200007C, P& 15240-100007C o 3. No annual fee for JCB Standard Platinum Card during validity;
R O R IV | S oy oo i ek : ST P C RS AT, ELSDCE U
BCO00S ﬁ:—% Enjoy basic functions and value-added services 11l. Platinum Card and Above: fﬁﬁﬁg)i' 4.CA V\{orld Card is only ISiEJed to customers with CA Gold Card, no annual fee;
Annual fee based on the customer's credit rating and credit Classic card: RMB288-20,000, supplementary All customers 5E$$ﬁ($ F Fﬁ'ﬁ &ﬁ(%‘]l’ﬂﬁ@%,
card products card: RMB240-10,000. To get more information, 5. No anﬂu@ fee I(_JI' Titaﬁit}m MaﬂerCard during validity;
refer to the credit card application form or the G%ﬁﬁﬂﬁ{aﬁﬁk#ﬁﬁ&ﬁﬁﬂw%ﬁzﬁ
official website 6. No annual fee for Magic Love Platinum Credit Card during validity
T VRS R R ER A AT FIRIEEEOR;
Notes: 1. The preferential policies are not available for Hui Platinum Card and above;
2R R R FF AR AR LT 3l , LR LLR 7= i B R DUl R i AR A e
2. The special preferential policies for special cards are subject to the leaflets or publicity content of the special
cards.
1. — AR T 2R R 9-39997C/
H
PN, Bl sy Il | L senere Sredt cards wilh special echniques: DI | R T LRI, SU R S g R R 9
Bk T2, $ . BS54 8 SR 5 E{{ﬁﬁ‘*ﬁ?‘;}?\l%ftm‘kf’: AR 1. Unless for DIY cards or cards made special technology, card production fee will not be charged;
S5 SGANRGEIR, THR AR T 20K TJ}/S(Q’]I:LJLEE& <lm e 2[EfHER R R Bk ek athiB gt
H2% PR, R PR R E—}ﬂqﬂlﬁfﬁ%ﬂﬁxlﬂ i e Ty P s 2. CA World Card, Infinite Card, Diamond Card: No express delivery fee for card replacement;
BC009 Card Issue of new or replace card for customers; ;}ﬁ*ﬁﬁ%{?; Aﬁﬂﬁ'ﬁ“ﬁ%ﬂi, ?J?Ill;y%ﬂi% Ai:c:stomers 3— B4k T4 R AT FIMUBER | TASY, nditt, hnkebeisss;
production fee | development of cards with special techniques 2. Other high’-end credit (;ards with sp:cial 3. For renewal of general cards made with special technology, no cost will be charged; express delivery fee will
based on special techniques, materials and techniques: Charge based on agreements. beﬁchaﬁged if e})fpress de!iyery is required;
designs to integrate internal and external resources Specific charging standards depend on the AARIRA S E R il R 2%
to meet the diversified needs of customers pecitic ¢ a. ging ) P 4. Free of card production fee for UnionPay corporate credit card
level of special techniques used for products;
express delivery fee will be charged if express
delivery is required
FE T | B e . B R 40JL/R (R TALE ) A R . 1.%’;%%%%_%’251%?7 %4514—\‘)\@?*1?1%%%&9&?&?}, @H‘E’gzsﬁt; _
BCO10 Loss reporting | Handle loss reporting in a timely manner and li, ﬁﬂll&('ﬁ%ﬁ% ?n‘ﬁ%r‘ 1',’110 If)s/s\repoﬁlng fee for credit cards owned by auto/property insurance customers, maximum five times a year;
foe provide protection when the card is lost RMB40 per card (no cost for card replacement), All customers 2.‘;’@1‘9? AN %1%%%6&%7(?2*%
plus delivery fee (if express delivery is required) 2. No loss reporting fee for UnionPay corporate credit card
= SR A B i E T s it i e
Gy, EREA bt e | IR Tt Korszoi ske
L4 The card holder has to pay the default fee for B ﬁLKF‘ i1 WEY . SR
BCO11 N o ) " | 5% on unpaid balance in minimum repayment
Default fee unpaid balance in minimum repayment in addition All customers

to overdraft interest based on the interest accrual
method each month, if he fails to pay the minimum
repayment amount

for each month, minimum RMB20, USD2,
HKD20 or EUR2; charged by each account
monthly

FEH VS0 =2 Ih
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Item No. Service Items Service Functions Service Price CL?srt?)Tans Promotion
1R R R OB AR 1% I,
AR 2 ootk 36 T
1.South Fund Card: 1% of cash advance
amount, minimum RMB9 or USD1;
2R ETEIRATIOLEIR A A Rt
As0)T () LINGITLETE, il
5077 #4322 2% 5 EALAT
HORAENK A g el T2k g, i
AR BT MO T2 3 5
2.Blue Card: No fee for accumulative cash
T%_FHJFﬂ!ff_ advance of no more than RMB500,000 in CITIC o L " .
BIRFLET | . e Bank per month, 3% on the amount of advance L EBAAE R B R kBN L v i
BCO12 Cash (5 BN 4 exceeding RMB500,000; no fee for the first two ATRE 1.Fore‘ign Studfnt Card: one free cash withdrawal for each billing month;
withdrawal fee Cash advance cash advance transactions in other banks per All customers 2.@&%’&%15%‘Eﬁfﬁﬁﬁ‘kf%ﬁ%m?ﬁ%
. month, RMB2 per transaction for more than 2 2. No cash withdrawal fee for UnionPay corporate credit card
of credit card transactions
3HA: SENFREON A 2% IO,
R 2t A20c AR S84k (s
W AU F O A1 3% UL,
AR 2070 A R T s S TT ki 30
MsEot
3.0ther cards: 2% of cash amount for domestic
cash advance, minimum RMB20; 3% of
overseas (including Hong Kong SAR, Macau
SAR and Taiwan region) cash advance,
minimum RMB20, USD3, HKD30 or EUR3
fHHRSME visa LIS . TR RSN @RS R seB B TAMT R ML S T2k
ooty | el TR pyspaes, B 5 01 o0 aEn | - , ,
Foreign . 5 No foreign exchange fee for Visa single-currency and foreign-currency cards, MasterCard single-currency and
Overseas transactions 1.5% of each transaction amount All customers . X . . .
exchange fee foreign-currency cards, American express single-currency and foreign-currency cards, and JCB single-currency
of credit card and foreign-currency cards
BCols | b I L i 2070 S
. Consumption receipt inquiry, etc. RMB20 per transaction All customers
retrieval fee
B b N N
BCOIS RARTFL, BiAh e Tk ?Elﬁ_llzﬂam#éﬂ_ﬁiﬂplﬁtﬁ _ | e
Emergency card . Subject to regulations of international credit
Overseas card replacement when the card is lost - All customers
replacement card organizations
fee
iﬂiﬁ%%‘—
BCOI6 | retinatoe | TRV o350 207/ Sl
for issuing Issue certificates about credit card RMB20 per certificate All customers

certificates

EH S M
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Item No. Service ltems Service Functions Service Price argeted Promotion
Customers
Bk (ST ARM) 158 T
(&), BEWHARTssTT; ke
B (raE AR ) 1100578 (&) , 4§
sk NRM10.570; HIKEH (Ird VERAFATHRC R (R ) - BTl
bk G| ANRM) 1057l E, %%W%}\Eﬂi 1. No fee for transferring overpayment to CITIC Bank debit card (account);
- iiﬁﬁ‘% (R4 VSR T S 1 15570 _ sy |2 EBEEATINC R Ok ) - M EAITRIER T, ‘
1) For transfer amount (in RMB) of less than 2. No fee for transferring overpayment to non-CITIC Bank debit card (account) through the Internet banking
Fee for claiming Overpayment transfer RMB10,000 (inclusive), charge is RMB 5.5 per All customers channel;
overpayment transaction; for transfer amount (equivalent to AR 5515 R S ks S 4n Il T2 3%
RMB) of RMB10,000-100,000 (inclusive), charge 3. No fee for claiming overpayment for UnionPay corporate credit card
is RMB10.5 per transaction; for transfer amount
(equivalent to RMB) of more than RMB 100,000,
charge is RMB15.5 per transaction
A2 A () APARRIR ARAE G 2
Fa mﬂz%bﬂﬁ@%‘rﬂi’ﬁﬂ@]&ﬂm@z ~H,
BCOlg  |Charses Rk ARMaLA L ewEe
for issuing Reprint bank statement No fee folr repr!ntlng paper bank statement within 12 All customers
months (inclusive) once a year; RMB5 per copy for
statement of L L
account reprinting paper bank statement within 12 months more
than once or reprinting bank statement beyond recent
12 months
207K, ANEERUURIE | s OB AR
BCOI St o 2 E‘J%ffh‘ft_, B RIARAEIR _ A
Express E delivery fee RMB20 per time. Charged based on the charging Al "
delivery fee xpress i standard of express company for next moming delivery or customers
air express
273N, IR TR ARk 1 JERRR % AR 31 SR P T 5252 TERRIR e 28 IR 5 5
EX; gF‘ E?%ﬁﬁ%’mﬂﬁ% HTf N ’HL% 1. Customers holding Infinite card can enjoy unlimited free services within the annual fee cycle;
oy | DESPIREERLIT A SO SRR I ppmy [PRABITEEREP ERAN U RS, TSRS YR R R
BC020 N Charge fees from companion in VIP boarding|27 US dollars per person, converted to RMB at ﬁ,ﬁ%}#lf/\ffﬂgmﬁﬁlﬁ*; ﬂ:ﬁﬂm?ﬁ(%ﬁﬂ&%ﬂ%ﬁﬁqﬁﬁi
PP Card fee . . All customers K . . . . .
overseas the current exchange rate; the airport will prompt 2. Personal customers holding Platinum Card can enjoy 16 free services within the annual fee cycle, and services
the charge and handle the check-in for VIP provided the companions of card holder will be numbered in the 16 free services for the main card holder, with the
boarding consent of the latter; services will be charged normally beyond 16 services
1R HTas/ R RO (USSR EA)
1.48-hour protection before loss report (only applicable for
SMSAlertA)
20 SIS R
- - feqill\llrei alert for transactions with no threshold amount 1.iﬁfﬁ£A: 1ILERRE, 48TTAE
IR ey pporapoos s, il i | 1 SMS Mert A RMBT2 per quarer, RMBAB per| | WURTEBAT IS 0B HEE T B 6 SO A T R
BC021 - ) HATR LI P AR S (S R &5 I fe 2t [ Yo L - - ! The customer can also follow CITIC Bank in WeChat to enjoy WeChat alert on consumption with no threshold
Credit Card\y "yt o ey LI 5 Ly |2 L1 8: SIUEIE, 36 U/ AllGUSIOMETS |1t required
SMS Alert . N i i Piet 2. SMS Alert B: RMB9 per quarter, RMB36 per
P RGEATR PR, At
3. According to FG.J.G. [2014] No. 268 Document, the | V2"
commercial bank should sign an agreement about SMS
alert service about account activities with the customer before
charging SMS alert service fee; no fee is allowed if no such
agreement s signed with the customer
&it:
Note:

TR AR AR et R ApAE B U

Annual fee of credit card is collected in advance every year.

EH VS = I
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ii. Credit Card Installment

Installment payment

service for card holders.

Provide installment payment|Il. If the cardholder cannot repay the installment according to the contract or agreement, they should apply for early termination of the installment with the Bank.
The installment interest collected shall not be refunded, and 0-3% of the unrecorded principal shall be collected as penalty for early termination of the installment;
=, FekTLs. 10ug

lIl. Transfer fee: RMB10 per transaction

it 45 &35z &g ok PR3 Hts RO B
Item No. Service ltems Service Functions Service Price Targeted Customers Promotion
— IR S I A R SRS LA IR DR i O
I. The installment interest of the installment business is subject to the specific contract or agreement;
AE R ARG W0 R | = R R ARG IR ML 2 B a0 L 55, T AT SR ATZ LK, SO A TIRIE, FIRoRcRiC IS ) 31 AS 1) 6 i
BCoz2 | ML 2 A 0.3 BBATE LE AP S22 SHES [T

All customers No handling fee for mail

order by installment.

(=) [FHRHEERS

iii. Value-added Services of Credit Card

services of credit
card

interests of CITIC Bank credit cards (including but not limited to SMS alert for transactions with any amount),
external resource benefit services (including but not limited to health, fashion and travel services) and self-
defined value-added services of credit card number (including but not limited to ordinary number, lucky
number, VIP number and SVIP number), which are updated based on market changes

25 A A RS . 9-300070/ 1, A4~ H & XK5H)
W SR AR B IR 55 P A BRI 0B 2 A

2. Self-defined value-added services: RMB9-3,999 for each one.
Charging standard on each self-defined card number is specific to the
content of value-added service

BB %S W% E [i:&: k> & drieis ERAMER PEEBUE
Item No. Service Items Service Functions Service Price Targeted Customers Promotion
WP R OIS, EROERATET G (i AR o | TUEMIURT 1100000, BT It
MRS SE ) | SMRVERALG S CELRILRRPRER | BhiE . RIS ) | (| e e o cach one. Ghar
- RRS F ORI (BRI TIHES . B VIPS . sVIP S ) L I | e e e reaifc & 6 contan of volue. sy
Tnﬁﬁ‘ﬁiﬁ'ﬁﬁ&% AS AV AW standard on each product is specific to the content of value-added )
BC023 Value-added i’rovide value-added services of credit card for customers, mainly including services in relation to rights and service; AAE

All customers

yeh @) OILID
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lll. Acquiring
TERS Ji:&: 20z Ji:&: 3ok~ Ji:&:¥iigd EHXMR BB K
Item No. Service Items Service Functions Service Price Targeted Customers Promotion

AT RIIRE S 20214E9 H 30 H ZE20244FE9 7 20 H ], X hRuEZers e R
SOOI HL, BTN AEREAAL ; WP B P kel S 77 8P

N b, 4 2B F YE S A Tt IS
BC024 iﬁégﬁﬂg% éﬂﬁoﬁ ii;ﬁ;iﬁ%iﬁﬁ&i@ fiess g??jiﬁjimrice Aﬁiﬁfm}:rs Bank card swiping business: From September 30, 2021 to September 29, 2024, a 10%
q 9 PP q 9 9 9 P discount is granted to standard merchant debit cards, with the ceiling remaining unchanged,
and the 22% discount to concessionary merchants shall remain
4 i N " "
PIRBOLIES |y e st R OR ANE S
BC025 |Cash advance with

Provide cash advance with foreign cards

foreign cards

Subject to regulations of international card organizations

Personal customers

EH S M




